
NEW INSTALL INSTRUCTIONS 
 

1. Log into the SETflow Field Mobile V2 app on your Android phone or tablet. 
2. Swipe SET device with magnet to initiate connection. 
3. Locate the device on the "Scanning for Devices" page. 
4. Verify the serial number in the app matches the serial number printed on the SET 

device. 
5. Select the desired device and then proceed by selecting "Connect to Endpoint". 
6. From the installation dashboard, select the button labeled "Comms" and then select 

"Test Network". Remember the RSSI # provided in the status report to leave as a note in 
step (12). 

7. From the installation dashboard, select the button labeled "Meter" and then select "Read 
Meter". 

8. Tap anywhere on screen outside of the open dialogue box to exit out of the Meter tab. 
9. Select the premise button and type in the desired premise number when prompted. Hold 

down pop up of address to "Confirm" (If you do not know the premise # at the time of 
install you can select "NA" in the bottom left hand corner of the pop up and proceed with 
entering address information) 

10. Enter in the final meter reading of the old meter (existing original meter in ground). If not 
replacing the meter, enter the existing meter reading. 

11. Select the "Pictures" button and upload the following images: 
Closeup of meter box lid (to determine if it is plastic or metal) 
Barcode on the SET device 
Meter register (face of meter including serial number / current reading) 
Final installed product (to document how the install looks when completed) 
Surrounding area including the meter box in image (This to assist future techs locating 
meter box if area is overgrown and to show the status of the location after install 
completed) 

12. Select the "Notes" option and check off any significant notes that apply then create a 
custom note to add any necessary details including the RSSI # provided by step (6), 
select "Done" to save the notes. 

13. Stand near the installed device and select the Geolocation button. If successful it will 
change to Geo Coordinates. 

14. Select "Upload Data" and indicate if the Line was Flushed (Yes/No) 
15. Select Upload Images. 
16. Select Upload Data. 
17. Call to confirm data with SET Call Center​ -​ (760) 733-3259 

 

See page 2 for more information 



Additional Comments: 

Comms​:  

Always run a comms test with the EP mounted to the lid to check signal strength. (Comms / Test 
Network - RSSI will be provided - document RSSI for note - if no RSSI or “0” connection is not 
successful meaning no signal) 

 

Meter​: 

Always test meter reading while on site to ensure the meter is reading properly. (Meter / read 
meter - Meter ID and reading will be provided - if NULL connection is broken - check wire / 
connector) 

 

Custom Notes​: 

Always enter RSSI # provided by the comms test as a custom note. 

 

Ensure all installers have the latest app installed via this link - 
https://play.google.com/store/apps/details?id=com.setflow.fieldmobile  

 

Reference link below for video walkthrough of installation process: 

https://www.youtube.com/watch?v=CWDi8trBNPk&feature=emb_title 
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